Targeted Repayment/Payment Assistance (Geopolitical disruptions)

Targeted repayment/payment assistance (TRA) programme to assist borrowers/
customers facing temporary cash flow disruptions following a specific and exceptional
circumstance; i.e. geopolitical disruptions.

Standard Package

To allow affected customers to service monthly interest/profit of up to 12 months period.

15t to 12" month 13" month onwards

Monthly interest/profit 1) To resume existing monthly instalment amount; and

(To be rounded up to the re-amortisation method based on existing monthly

nearest RM10 to ease instalment amount and prevailing interest/profit rate.
operation)

servicing
i) To extend loan/financing tenure accordingly via

Eligible Criteria

1)

2)

3)

The borrower/customer must be assessed to be financially sound; characterised
by:
e Absence of structural weaknesses or long-term financial distress; and
e No indication that the borrower/customer would have experienced financial
distress in the absence of the specific and exceptional circumstance.
I. Stage 1 (< 30 Days Past Due at the reference date of 01/03/2026).
Il. Performing Loan with ageing less than 90 Days Past Due at the point of
application of Targeted Repayment/Payment Assistance.

Temporary nature of financial difficulty
The restructuring or rescheduling exercise is in response to temporary cashflow

or operational pressures and not attributable to a borrower/customer’s underlying
business viability/solvency.

First instance of targeted repayment/payment assistance for this specific and
exceptional circumstance.



General Notes for Targeted Repayment/Payment Assistance (TRA):

1)

2)

3)

4)

Account will be tagged as ‘E’ in Bank Negara Malaysia (BNM) CCRIS.

For borrower/customer with significant increase in credit risk, account will be
tagged as Restructured (T) / Rescheduled (C) in Bank Negara Malaysia (BNM)
CCRIS.

TRA will result in higher overall financial costs at prevailing interest/ profit/
ijarah rate at the point of TRA due to reamortised/ extended loan/ financing
tenure.

Estimated additional Financial Cost per RM100K Loan/Financing

Housing Loan /Home Financing outstanding : RM100K
Interest/Profit rate : SBR+1.32% p.a.

Existing Estimated
Remaining Monthly Monthly Extension Additional
Tenure Instalment Interest/Profit Tenure Financial Cost
10 1016 340 12 months 4,064.70
Term Loan/Financing outstanding : RM100K
Interest/Financing rate : BLR-2.20% p.a.
Existing Estimated
Remaining Monthly Monthly Extension Additional
Tenure Instalment Interest/Profit Tenure Financial Cost
10 1026 360 12 months 4,241.91

You may contact your Account Holding Branch or Credit Control Centre to
revise the approved/ accepted TRA should your financial circumstances
improves in order to reduce the overall financial costs in due course.

Please be informed that the existing insurance/takaful policy (if any) do no cover
the loan/financing extension period arising from the above loan/financing
repayment/payment assistance granted.

Alternatively, you may refer your case to Agensi Kaunseling Dan Pengurusan
Kredit (AKPK) established by Bank Negara Malaysia (BNM) to provide free
services on money management, credit counselling, financial education and debt
restructuring.

For enquiry, please call AKPK @ 03- 2616 7766 or visit AKPK customer portal
at www.akpk.org.my.



Standard Turnaround Time

A decision on your application shall be reverted to you upon receipt of your completed
application with full information and supporting income documents within standard
turnaround time as follows:

Individual 5 working days
SME 7 working days
Non-SME 14 working days

[ Individual(s) TRA Application Form J { Business TRA Application Form J



https://www.pbebank.com/media/eetdegvr/tra-geopolitical-form-indv.pdf
https://www.pbebank.com/media/ywoicmcq/tra-geopolitical-form-biz.pdf



