Frequently Asked Question

No

Question

Answer

1

Will I be blacklisted for this
TRA programme?

Introduction of “E” tagging at BNM CCRIS is
intended to ensure borrower/customer’s access to
loan/financing is not adversely affected by such
specific and exceptional circumstances.

“E” tagging to be removed upon 3 months of
consecutive repayments based on the revised
repayment terms.

How does the loan/financing
extension arising from the
TRA affect my existing
insurance/takaful policy (if
any)?

Your existing insurance does not cover the extension
of loan/financing tenure. You should discuss with
your insurance/takaful company for extension of the
insurance/takaful coverage promptly.

The Bank shall waive any commission on extensions
or new insurance/takaful solutions provided to the
affected borrowers/customers to address the
coverage gaps.

After the TRA is approved,
can | opt to rescind this
arrangement when my cash
flow improve significantly?

Yes, you can submit or email your written request to
your Account Holding Branch/Credit Control Centre
to withdraw from TRA and continue to service 100%
full repayment/payment to reduce your overall
financial cost.




